City of Long Beach Memorandum
Working Together to Serve

Date: August 1, 2016
N .
To: z%’atrick H. West, City Manager /,/M/
From: Michael Conway, Director of Economic and Property Development
For: Mayor and Member of the City Council

Subject:  Smart Market coming to City Hall

Since October 1, 2015, Canteen Vending has provided vending services at City
Hall. The service has been quite successful and along with additional improvements
has helped to reactivate the lower level café area. Employees and invited guests
now frequently use the area.

Due to this success, Canteen Vending has offered to upgrade the vending area to
their Smart Market concept. Smart Market is an exciting and innovative micro-market
vending system providing a larger product selection, more fresh alternatives (deli
sandwiches, salads, fruit), and secure/convenient payment. Product selection will
remain compliant with the City’s healthy vending policy.

Users will have the option of setting up a user account at a kiosk, or going
online. Users can then obtain access to the Smart Market using an account card,
user name, or mobile device. Additionally, thumb print technology is being integrated
in the system. For infrequent or one-time users, a credit card option will be
available. Attached is a brief description of the concept (Attachment).

Based on the current level of activity and visitor type, Canteen Vending is confident
the system will work well in our space. To provide vending services for non-
employees and traditional cash purchases, one snack and one drink machine will be
placed on the lobby level near the public restrooms. These machines will also remain

healthy vending policy compliant.

Finally, this service will be provided to the City without any additional cost and under
the existing purchase order contract with Canteen Vending.

The new Smart Market will be installed on August 3, 2016. The following Thursday
and Friday, Canteen Vending staff will be on-site to introduce the system and guide
people through the account setup process if needed.

cc: Charles Parkin, City Attorney
Laura L. Doud, City Auditor
Tom Modica, Assistant City Manager
Arturo Sanchez, Deputy City Manager
Rebecca Jimenez, Assistant to the City Manager
All Department Heads
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